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NEW YORK CITY
COMMERCIAL WASTE ZONING

CWZ OVERVIEW

The NYC Council passed Local Law 199 which redefines how commercial waste and recycling
is collected across our 5 boroughs. In accordance with the DSNY's Commercial Waste Zones
implementation, ALL businesses will be required to take action.

What is the Commercial Waste Zones

(CW2Z) Program?

New York City has adopted a zoning model for
commercial waste and recycling collection that

divides the City into 20 distinct Commercial Waste
Zones (CWZs). The NYC Department of Sanitation
(DSNY) will authorize only three (3) carting companies
to service customers in each zone and only five (5)
carting companies to service dumpsters & compactors
citywide. By law, ALL businesses are required to enter
a written service agreement with an authorized carting
company from their respective zone.

What does it mean for your business?

AlIINYC businesses will be required to enter a written
service agreement with an authorized hauler during the
zone-launch period prescribed by the DSNY. Any existing
service agreement (whether written or verbal) governed
under the Business Integrity Commission (BIC), will no
longer be in compliance on the first day that your zone
is ‘live.” All service agreements must be converted to

the new DSNY-approved service agreement to remain
compliant. Only DSNY service agreements wil be valid
once a zone has officially activated.

New Customers

What happens if a business doesn’'t want

to enter a new contract?

If any business does not enter a written service
agreement with an authorized hauler during the
zone-launch period, the DSNY will assign one of the
three awarded haulers to that business and enter them
into a service agreement at the maximum permissible
service rates. To avoid DSNY's hauler assignment at
max rates, you are encouraged enter into a service
agreement with an authorized hauler of your choice.

How can | find my Commercial Waste Zone
and my authorized haulers?
To find the zone of your business(es),

When does my business have to take action?

DSNY determines timelines for zone “transition periods.”
Between the start of your zone's transition and the
official ‘go-live” date, you will need to enter a CWZ
service agreement. As timelines are announced, all zone
transition periods can be found at

For new customers, we look forward to serving you! We have zoning experts on staff to help answer any zoning or service
related questions and help facilitate a quick transition from your previous hauler. For more information about our services,

sustainability programs, or customer FAQSs,
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NEED TO FIND YOUR ZONE?

Visit our website for an interactive map or call us!

Bronx West

Bronx East

Queens Northeast
Queens Southeast
Queens Central
Queens West
Brooklyn North
Brooklyn East
Brooklyn South
Brooklyn Southwest
Brooklyn West
Staten Island

Upper Manhattan
Manhattan Northeast
Manhattan West

Midtown North

Midtown South

Manhattan Southwest

Manhattan Southeast

Lower Manhattan

1.866.DIAL.IWS (1-866-342-5497)

300 Frank W. Burr Blvd, Suite 39, Teaneck, NJ 07666

actioncarting.com

Action Environmental Services is a division of Interstate Waste Services, Inc.

A legacy committed to service and sustainability in our communities.
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